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Disclaimer and Guarantee for Natural Woven Wood Shades 
 
 
The beauty of Natural Woven Wood Shades is inherent in the diversity and asymmetry of 
the slats and reeds.  Accordingly, variations in consistency, uniformity, and color are 
inherent characteristics of Woven Wood Shades and are not flaws.  Due to variations in 
slat, reed and cords, we cannot guarantee that a shade will perfectly match the sample.  
Both paint and stain colors on wood slats are subject to variation. 
 
Additionally, Natural Woven Wood Shades are a natural, woven product that can stretch 
and shift from side to side with normal use, which may require an occasional hand-
adjustment. 
 
Your Natural Woven Wood Shades are protected against defects in material to the 
original buyer for 3 years.  All colors tend to lose their intensity over time and pull cords 
eventually wear out.  This is considered normal wear and tear and is not covered by this 
guarantee.  Abuse, Misuse and improper installation are not covered. 
  
Customer acknowledges they have read and understand the above disclaimer and 
guarantee of Natural Woven Wood Shades. 
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